Our Mission: To provide resources and skills to individuals and families
In the region to attain and retain independence andeconomic self-sufficiency
through personal growth, family stabilization, life skills and employment readiness.

Our Vision: A community where people are selfsufficient.

Our Values:
Respectz Trust z Commitment z Dignity z Compassion
Dedication z Professionalism



Access to Health Insurance and Care
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Massachusetts Health Connector -certified Navigators assist withapplying for
health insurance, shopping for plans, andrenewing Health Connector and
MassHealth insurances.

#getcovered #staycovered



Access to Health Insurance and Care

Navigators do extensive outreach to educate
the public on Massachusetts Health
Connector and MassHealth opportunities for
health insurance.

Staff is bilingual and provides services in
English, Portuguese, and Spanish.

3,505 customers this year! 39% increase from last yéar

Many thanks to our community partners who supported our outreach
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Customer Comments;

O-1 00 prdtdssivAaCshows great empathg éGary
O6A0OU AOOU | £AZEAABDI B E QHakdEO806 OT ¢



Ll

Child Care Network thanks all of the volunteers and donors whose
generous support benefitted the families and children served by CCN.

You are greatly appreciated!

A In FY18, CCNstaff issued 2,878
vouchers, ensuringconsistent, quality
care for 1,700 childrenncluding School
Age children transitioning from After
School to camp programs during the
year.

A At the same time, CCNreimbursed
$10,489,195.71 to more than 100 family
child care homes, day care centers,
public schools, and summer camps that
accepted children with vouchers into
their programs.




Child Care Network manages the state early education subsidies for Cape Cod, the Islands,

and 14 communities along the South Coast. SubS|dy management includes assessing a
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and reimbursing the program that their child attends.

A Almost 1,000 families received free or reduced cost vouchers through CCN
enabling their children to attend early education programs in FY18.

Customer Comments: FO. 8 ‘H

(his is a great office. | always feel like they take their time with each
client, making sure no question is left unanswereal(Sue, a single
mom)

New to this as a foster parent and all questions were answered and
explainedz and explained information that | never thought to aslo
(Stephanie, a grandmother raising her grandchild)

extremely helpful. Please know | greatly appreciate the guidance yo
providedo (Amber, first time mom)



Child Care Network provides courses and coaching for early education professionals
interested in furthering their career development.

A 86 early education professionals completed courses offered b@CN in FY18!

Customer Comments;

@ would like to say that was the best course | had ever! It is a life change for me and my
program. And my children will be the biggest one(s) to benefit from it. My child care has
improved significantly. | am completely in love with my woi& @rom a Child

Development Associate credential student)
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IMMIGRATION RESOURCE CENTER

The CACCI Immigration Resource Center providesompletely free and confidential
immigration legal services to immigrants and their families on Cape Codand the islands of
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Since the IRC openedn 2016it has served more than 2,000 individuals from 81 countries!

./~
In FY18the IRC represented 858 clients in a wide varietyf -
immigration cases.

Qualified immigration law volunteers manage the IRC outposting
office in Falmouth. They contributed more than 400 hours in 2018
alone, providing outstanding service to more than 80 customers! #
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IMMIGRATION RESOURCE CENTER

FreeU.S. citizenship-test preparation classes are taught by volunteereducators using a
curriculum developed by IRC volunteers. The classeserved 30 people il2018. Since the
IRC opened in 2016, our classes have a 100 percent pass rate on the U.S. citizenship test!

Thank you, IRC volunteers, for your expertise and dedication!

Customer Comments:

(he Immigration Resource Center helped me at a time when | thought no one could.
Theyworked hard for me and always treated me with kindness. Thank yo@Patricia R.
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(Very informative, great servicé pAlton W.
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VOLUNTEER INCOME TAX ASSISTANCE

In FY18, 363ndividuals received assistance in submitting
their federal and stateincome tax forms!

A 429 received Earned Income, Child Care
and/or Education tax credits!

Thanks to all the volunteer tax preparers
who contribute their time during tax season!

Customer Comments:
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Supplemental
Nutrition
Assistance

Program

CACCI provides application assistance for th&upplemental Nutrition Assistance
Program8 4EEO OAOOEAA EO | £#£#ZAOCAA AO #! ##) 860 ( U,
through our partnership with Dukes County Social Services.

In FY18, staff worked with 25individuals applying for SNAP benefits. All received referrals
to local resources for food and free meals

Customer Comments:

@utstanding customer service, very practive. This complex is a veryaluable resource
It has a positive impact on my overall sense of wddkingd david

&Excellent service with a smilg @il
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Holiday Programs

A million thanks to our generous supporters
and the more than 30 volunteers who made our
2018 Holiday Programs a success!



In 2018, 200 Cape Cod families were provided with turkeys and X
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